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Reducing cost through

Effective Containerization

New Delhi; 13th June, 2015

Presided over by Mr. Rajesh Rawat (Deputy Director, EPCH),

this seminar saw over 20 delegates and guest speaker, Prof.

Ashok Advani from Jaipuria Institute of Management.

Mr. Advani began by talking about the sheer magnitude of

the logistics involved and how containerization played a crucial

role. He shared about the origin of this system, when the

challenge was to design a shipping container that could

efficiently be loaded onto ships and would hold securely on

long sea voyages. The idea stemmed from the fact that

movement of goods across continents in a standardized,

Handicrafts trade benefits from

EPCH Awareness Seminars

Export Market Selection for

Handicraft Products

New Delhi; 6th June, 2015

Development Assistance (MDA) and

Market Access Initiative (MAI).

Dr. Chaturvedi made exporters

understand the importance of HS Codes

and how the benefit varies from one HS

code to the other.

The objective of conducting this

seminar was to make the member

exporters aware on how new markets

can be identified by customizing

existing products. 

This seminar was addressed by Dr. Tamanna Chaturvedi,

Assistant Professor, Indian Institute of Foreign Trade (IIFT), New

Delhi. Interacting with a total of 25 participating exporters, she

highlighted the fact that exploring new markets is not easy as it

requires planning, market research and attention to detail. It

may also involve changes, like new packaging and metric

conversion. The mystery can be taken out of exporting by

considering some of the fundamental elements of the export

process like analyzing the capabilities of one's small business;

knowing the export potential of one's product/service; locating

suitable foreign markets; studying market entry strategies and

export procedures; and learning how to process exports.

The speaker elaborated on opportunities and challenges

for small businesses entering the overseas marketplace. She

emphasized that a market's competitiveness can be judged on

parameters like demand of the product in its domestic market

and position of Indian players to satisfy that demand. She also

stressed on availing benefits provided by the Govt. to

handicraft exporters through various schemes like Focus

Product Scheme (FPS), Focus market Scheme (FMS), Market

A glimpse of the participants at the seminar Dr. Tamanna

Chaturvedi, Assistant

Professor, Indian

Institute of Foreign

Trade (IIFT), New Delhi
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The seminar in progress

Prof.Advani sharing his inputs
on Containerization

specific and safe manner is imperative to a healthy global trade

system.

Exporters learnt that

container logistics incorporate

supply, transportation,

packaging, storage, and security

together with visibility of

container and its contents into a

distribution system from source

to user. And that a Dedicated

Freight Corridor (DFC) can be

described as a network of

railway lines "dedicated" for the

movement of freight trains. Such DFCs are separate from the

passenger railway networks to ensure uninterrupted

movement of the freight trains.

The railway network connecting the four metropolitan

cities of Delhi, Mumbai, Chennai and Kolkata is known as the

“Golden Quadrilateral” of The Indian Railways. The total route

length of the Golden Quadrilateral and its diagonals add up to

10,122 km and is responsible for generating more than 55% of

the total revenue of the Indian Freight Railways. Though

covering 16% of the routes in India, these corridors are “High

Density Corridors” carrying 52% passengers and only 58%

freight. Some other impending factors for Indian freight

corridor system are freight networks highly congested, train

speeds are irregular, railways are not equipped to carry longer

and heavier freght trains. He also discussed about important

factors affecting freight, freight structure and components as

well as demurrage charges that are levied on cargo in

containers overstaying at the terminal and charged by the

shipping line beyond standard free time allowed by them

which is applicable both in the import & export cycles. 

Implications of Goods and Services

Tax (GST) on Indian Handicraft Sector

New Delhi; 20th June, 2015

Guest Speaker, Attorney Bipin Kumar Verma, Partner,

Lakshmikumaran and Sridharan, one of the biggest law firms in

India, interacted with around 35 participants at this seminar. He

explained that introduction of an Goods and Services Tax (GST)

replacing the existing multiple

tax structures of Centre and

State taxes is not only

desirable but imperative in the

emerging economic

environment. Increasingly,

services are used or

consumed in production and

distribution of goods and vice

versa. Separate taxation of

goods and services often

requires splitting of

transaction value into value of

goods and services for taxation, which leads to greater

complexities, administration and compliances costs. Integration

of various Central and State taxes into a GST system would

make it possible to give full credit for inputs taxes collected.

Mr. Verma discussed about various indirect taxes levied by

Government of India, detailing on the implications of these

taxes. The responsibility of preparing a Design and Road Map

for the implementation of GST was assigned to the

Empowered Committee of State Finance Ministers (EC). In

April, 2008, the EC submitted a report entitled "A Model and

Roadmap for Goods and Services Tax (GST) in India" containing

The seminar in progress

Mr. Verma sharing his inputs on
GST at the seminar
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Duty Drawback : Understanding

Policy and Procedures

New Delhi; 27th June, 2015
This seminar had Dr. Ram Singh from Indian Institute of

Foreign Trade, New Delhi, as the guest speaker. This was

attended by 45 participants.  Starting with the basics of Duty

Drawback, Dr. Singh explained how and why different export

products have different incidences of duties and drawback.

Dr. Ram Singh from IIFT, explains the concepts to the participants

in respect of chemicals, synthetic fabrics', etc. as specified from

time to time to confirm the declarations in the export

documents. Dr. Singh further explained about the Brand Rates

of Duty Drawback.

Duty Drawback can be divided into two categories. One is

the “All India Industry Rate” and second one is “Brand Rate”.

Brand rate has to be applied by the exporter in the prescribed

Performa to the Duty Drawback Directorate in two categories,

viz., where the export product is not listed in the All Industry

Rate of Duty Drawback Schedule; and where the exporter feels

that the all Industry Rate fixed for his export product is not final

and needs revision.

Dr. Singh further elaborated on the restriction of grant of

drawback. He further explained that there are certain

legislative references relating to drawback that should always

be kept in mind while exporting. The seminar concluded with

interactions and Q&A. 

A glimpse of the participants

Socio Legal Standards Handbook
EPCH has brought out a
handbook on necessary
compliances in the
handicrafts sector -
released in 11 regional
languages

broad recommendations about the structure and design of GST.

In response to the report, the Department of Revenue made

some suggestions to be incorporated in the design and

structure of proposed GST. In order to take the GST related

work further, a Joint Working Group consisting of officers from

Central as well as State Government was constituted. This was

further trifurcated into three Sub-Working Groups to work

separately on draft legislations required for GST, process/forms

to be followed in GST regime and IT infrastructure development

needed for smooth functioning of proposed GST.

Dr. Singh cited the various sections under which duty drawback

is admissible. Explaining the procedure for claiming drawback

under section 75 of the customs act under the manual system,

he explained that an exporter is required to file a drawback-

shipping bill in the prescribed format as required under Rule 13

along with the necessary declaration. The goods after

assessment are examined by the officers posted in the

Examination Shed as required for each individual case. The

examination report will indicate the nature of goods in terms

of drawback schedule for classification and application of

correct rate. Samples may have to be drawn for testing by lab

The Guidance Handbook on Socio Legal Standards which

contains chapters providing knowledge and information of

the applicable laws/ rules as well as the international

standards that pertain to social and environmental

compliance within the industry.  For more details please

visit:  www.epch.in/compliancehandbook/
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Interactive Workshops on
Export Promotion, Digital marketing, Compliances and

Design & Product Development

Barmer, Rajasthan
22nd-23rd June, 2015

In Barmer, Mr. Kulwinder Singh, Astt. Director, O/o of
Development Commissioner (Handicrafts), apprised the
participants about different schemes of the DC's office for
upliftment of artisans, crafts persons and budding
entrepreneurs. Mr. Anand Satsangi, General Manager, District
Industry Centre, Barmer, assured the artisans that all possible
steps would be taken by the centre for their progress.
Mr. Ahmed, an expert and faculty member elaborated on how
artisans/crafts persons can sell their products in international
markets through digital marketing and adopting various
compliances, design & product development s as per
requirements of buyers.
Representatives from an
NGO already active in
Barmer were also present
during the two days'
workshop.

Designer, Ms. Kavisha
Parikh from NIFT, Kangra,

With an endeavour to spread awareness among artisans and entrepreneurs on export promotion, digital

marketing, compliances and design & product development, EPCH conducted two days workshops Barmer,

Jodhpur and Guwahati. Artisans, crafts persons from SC/ST categories, representatives from SHGs/NGOs as well

as small and upcoming entrepreneurs attended the workshops and benefitted from the same.

The seminar features valuable insights on entrepreunership, design and
export promotion

apprised the participants about importance of design and
product development. Branch manager of Rajasthan Marudhara
Gramin Bank, Mr. Om Singh, apprised the attendees about
export finance, credit, loan and health insurance. Mr. Ravi Veer
Choudhary, Handicrafts Promotion Officer of O/o DC(H)
apprised the artisans and crafts persons about how to become
self-reliant  and improve their livelihood. The programme
concluded with distribution of certificates of participation to all
artisans and crafts persons.

Jodhpur, Rajasthan
25th-26th June, 2015

In the workshop at Jodhpur, Mr. Ravi Veer Choudhary,
Handicraft Promotion Officer from O/o DC (Handicrafts),
Jodhpur, apprised the participants about different schemes
available for upliftment of artisans and craftspersons for
promotion of exports. Mr. Ram Awatar Rana, Dy. Director, DIC,
Jodhpur, briefed the participants about importance of skill
development and assured artisans and crafts persons of all
support from their office. In course of this workshop, leading

Mr. Ravi Veer Choudhary, Handicraft Promotion Officer from O/o DC
(Handicrafts), Jodhpur, speaks to the audience
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exporters from this region shared their experiences to
encourage the participating artisans as well as crafts persons to
become exporters. National awardees, Mr. Jyogi Swaroop
Sharma and Mr. Zakir Hassan also shared their journey with the
attendees.

Mr. Rais Ahmed, an expert on various compliances related
to exports and management and Mr. BS Chahar, Branch Manager
from Rajasthan Marudhara Gramin Bank, were also present on
the occasion to apprise participants about various credit/loan
and insurance schemes being provided by their bank.

The workshop
concluded with an
in depth and
detailed presentation
by Ms. Promila
Choudhary, a
designer from NID
and presentation of
certificate to the
participants by
Mr. Bharat Dinesh,
Secretary, Jodhpur
Handicrafts
Exporters Association, Jodhpur.

Guwahati, Assam
29th-30th June, 2015

The Guwahi workshop on the first day saw the presence of
Ms. Jesmina Zeliang, Regional Convener-NER, EPCH;
Ms. Sriparna B. Barua, Senior Faculty, IIE, Guwahati; Mr. Khanindra
Dev Chowdhury, Manager-Handicraft, Assam Govt. Marketing
Corporation Ltd.;  Mr. Mahendra Deka, National Awardee;  Mr. S
Sarkar, Asst. Professor, Guwahati University; leading handicrafts

businessman from Guwahati, Mr. Puberun Sarmah; exporters
from the region - Mr. Bapan Sarkar, Ms. Twarita Das, Ms. Navarita
G. Choudhury and Mr. Rameswar Das, entrepreneur and NGO
Representative, as well as trainee artisans and entrepreneurs.

The guest speakers shared their views on status and
uniqueness of North Eastern Handicrafts that have contined to
be completely traditional and handmade, involving skills
passed on from generation to generation. It was suggested that
these products can be upgraded by blending in new designs
and methods, while preseving the makers’ artistic passion.

It was pointed out that though craft value of handicrafts
being manufactured in the North East is good, lack of proper
supply chain, marketing channels and support for exporting
these products in terms of technical know-how and expertise
are major hindrances. Owing to non-availability of institutional
source of raw material supplies, primary artisans end up paying
higher prices and compromising with the quality of raw
material, most of the time.

In his presentation, Mr. S Sarkar, Assistant Professor,
Guwahati University guided the participants on how to become

Ms. Promila Choudhary,  designer from NID, interacts with the audience

The workshop in progress at Guwahati

Ms. Jesmina Zeliang, Regional Convener-NER, EPCH, initiates the proceedings
at the workshop

Mr. Bharat Dinesh, Secretary, Jodhpur Handicrafts
Exporters Association, Jodhpur, presenting
certificate of participation to an artisan



handicrafts. Mr. S Sarkar, Assistant Professor,
Guwahati University, spoke on importance of e-
commerce, digital marketing, doing business
online and how one can increase business by using
internet. He also shared the technique for how a
small entrepreneur too can do online marketing.
Mr. Subodh Kumar, Project Officer, EPCH, elaborated
on Compliance. He shared the importance of code
of conduct and its importance for handicraft
entrepreneurs.

The second day of this workshop had Ms. N L
Palai, Regional Director-NER DC (H);  Mr. Vikram

Rajak, Designer, NCDPD; Mr. Ashes Gurung, Manager, EXIM Bank;
and Mr. Manoj K Das Director IIE, Guwahati, share their insights
with the participants.

Mr. S Sarkar, Assistant Professor, Guwahati University; Mr. Subodh Kumar, Project Officer,
EPCH; Ms. N L Palai, Regional Director-NER, DC (H), making presentations at the workshop

innovative, technically sound and well informed in the present
export scenario. He made the audience aware of HS codes and
how it can help in understanding the demand and market of




